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Higher Education Loan Authority of the State of Missouri ("MOHELA", hereinafter, 

"Employer") appeals from the trial court's judgment denying its Motion to Compel Arbitration of 

the employment-related claims lodged by Angelina Jackson ("Employee").   

 

AFFIRMED.     

     

Division Four Holds:  The trial court appropriately determined Employer failed to establish 

a valid arbitration agreement was formed as between Employer and Employee.  We find the plain 

and unambiguous language of the ADR Policy clearly manifests an objective intent to present a 

policy, not an offer. 

 

Opinion by: Lisa P. Page, J. 

 

Sherri B. Sullivan, P.J., and Kurt S. Odenwald, J., concur. 
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